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Public trustin government
by the numbers

Public trust
in government is comprised
of two main elements:

Perceived
competence
A government’s operational
capability and reliability
demonstrate its competence, o
while its humanity and transparency Positive
demonstrate positive intent.! intent

The state of public trust in government
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Conseqgquences of public distrust
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Top 5 things the public wants
from government
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Enhanced accountability

Greatertransparency in government
operations by providing accessible
andreal-time informationon
decision-making processes.

Improved public engagement

Enable citizens to provide feedback,
participate in consultations, and stay informed
about government initiatives, fostering a sense
of inclusiveness and empowerment.

Transparent andinclusive
governance processes

Promote a sense of shared ownership,
encouraging collaboration and cooperation
among government, citizens, and civil
society organizations.

Increased visibility through
live streaming

The community can betterunderstand
the local government’sintention.

Increased transparency in
public spending
Detailed information on government budgets,

expenditures, and contracts help fostertrustin
the financialmanagement of public resources.

Improved anti-corruption

LW,
@ Mmeasures
Digital auditing tools can help identify and
mitigate corrupt practices, bolstering public

trustin governmentintegrity.

Data-driven decision making

Technology tools enable the collection,
analysis, and visualization of data, enabling
evidence-based decision making and
informed policy choices, leading to more
effective and efficient outcomes.

Enhanced data privacy
and security

Robust cybersecurity measures, data
protection protocols, and compliance
frameworks caninstill confidence in citizens.

Impact from mission

communication
The mission of various government

agencies can greatly influence citizens’
perception of trust.

Strengthened trustand
social cohesion

By leveraging governance technology to
improve transparency and citizen engagement.

Higher trust via digital
experience
A citizen’s digital experience with a

government agency is a strong predictor of
theiroverall level of trust.

See how Diligent Community can transform
your local government or schoolboard and
help deliver trust and transparency.
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